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Protecting Citizens From Identity Theft 
 

ONE OF THE MOST SERIOUS 
TECHNOLOGY-RELATED 
CRIMES FACING AMERICANS 
TODAY IS IDENTITY THEFT, 
DEFINED AS STEALING OF 
ANOTHER’S PERSONAL 
IDENTIFYING INFORMATION IN 
ORDER TO FRAUDULENTLY 
ESTABLISH CREDIT, RUN UP 
DEBT, OR TAKE OVER 
EXISTING FINANCIAL 
ACCOUNTS. 
 
In 2003, the Federal Trade 
Commission (FTC) received 
516,740 complaints from 
consumers, up from 404,000 in 
2002.  Of these, 214,905 (42 
percent) were identity theft 
reports.  According to the FTC’s 
2005 Identity Fraud Survey 
Report, 9.3 million Americans 
have been victims of some form of 
identity theft in the last 12 months. 
 
Identity theft has been around for 
a long time.  Although identity 
thieves still use hands-on 
approach like sifting through trash 
for credit-card statements or 
solicitations (dumpster diving), 
stealing purses and wallets, 
diverting a person’s mail to 
another address, and obtaining 
personal numbers by looking over 
someone’s shoulder during a 
transaction, technology has made 
it easier for them to steal 
someone’s personal identifying 
information and get away with it. 
 
Using a technique called 
“phishing,” identity thieves send 
emails asking consumers to 
update their account information 
by entering it into a linked form or 

website that closely resembles 
that of a legitimate company-but 
isn’t.  They also use the Internet 
and the telephone to encourage 
unsuspecting consumers to 
release personal information to 
claim phony prizes, donate to 
bogus charities, or transfer money 
for fake investments; then they 
steal their money and their 
identities.  And they hack into 
business and personal computers 
to steal people’s personal 
identifying information such as 
Social Security numbers and bank 
account information. 
 
Raising public awareness about 
identity theft is the best approach 
to preventing this crime.  If already 
victimized, consumers need to 
know how to limit the damage.  
The FTC recommends that 
consumers exercise caution when 
giving out personal information 
such as Social Security and credit 
card numbers, put passwords on 
credit card and bank accounts, 
and regularly inspect their credit 
reports. 
 
The FTC’s website, 
www.consumer.gov/idtheft/, is an 
excellent resource for identity theft 
prevention, with information for 
consumers, businesses, and law 
enforcement.  Consumers can get 
advice by contacting the FTC’s 
Identity Theft Hotline at 877-
IDTHEFT (438-4338); they can 
also fill out an online complaint 
form on the website.  The FTC 
enters complaints into Consumer 
Sentinel, an online database 
available to hundreds of law 
enforcement agencies.  The FTC 

also offers an ID Theft Affidavit 
that makes it easier for consumers 
to dispute debts resulting from 
identity theft. 
 
Editor’s Note:  From the National 
Crime Prevention Council-Monthly 
Action Kit. 
 
BURGLARIES 
 
The following burglaries were 
reported to the Roanoke County 
Police Department during the 
months of June, July, and August.  
The data for September was not 
available at the time of 
publication. 
 
District one had one residential 
burglary in the 1000 block of 
Barrens Village Court, one 
residential burglary in the 8300 
block of Willow Creek Drive, one 
residential burglary in the 5900 
block of Cove Road, one 
residential burglary in the 2800 
block of Embassy Drive, one 
residential burglary in the 200 
block of Knoll Road, one 
residential burglary in the 5500 
block of North Garden Lane, one 
business burglary in the 7600 
block of Alpine Road, one 
business burglary in the 7600 
block of Williamson Road, one 
business burglary in the 5300 
block of Green Tree Lane, and 
one business burglary in the 6800 
block of Peters Creek Road. 
 
District two had one residential 
burglary in the 300 block of Vista 
Avenue, one residential burglary 
in the 5700 block of Hollins Road, 
one residential burglary in the 
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8200 block of Sundance Circle, 
one residential burglary in the 
6500 block of Greenway Drive, 
one residential burglary in the 
6400 block of Greenway Drive, 
one residential burglary in the 
3700 block of Evan Lane, one 
residential burglary in the 600 
block of Orlando Avenue, and one 
residential burglary in the 5700 
block of Oakland Blvd. 
 
District three had one residential 
burglary in the 3000 block of 
Bonsall Lane, one residential 
burglary in the 3000 block of 
Rutrough Road, one residential 
burglary in the 5100 block of 
Yellow Mountain Road, one 
residential burglary in the 700 
block of Chestnut Mountain Road, 
one residential burglary in the 
3300 block of Mount Pleasant 
Blvd., one residential burglary in 
the 200 block of Laurel Hill Drive, 
one residential burglary in the 
3100 block of Cedarmeade Drive, 
one business burglary in the 2400 
block of Washington Avenue, and 
one business burglary in the 5100 
block of Stable Road. 
 
District four had one residential 
burglary in the 3500 block of Buck 
Mountain Road, one residential 
burglary in the 8400 block of 
Starlight Lane, one residential 
burglary in the 8400 block of 
Boones Chapel Road, one 
residential burglary in the 5100 
block of Overland Drive, one 
business burglary in the 5200 
block of Franklin Road, one 
business burglary in the 5700 
block of Crystal Creek Road, and 
one business burglary in the 5100 
block of Starkey Road. 
 
District five had one residential 
burglary in the 3700 block of 
Green Valley Drive, one 
residential burglary in the 4300 
block of Garst Mill Road, one 
residential burglary in the 3300 
block of Circle Brook Drive, one 
residential burglary in the 4500 
block of Mews Hill Drive, one 

residential burglary in the 3300 
block of View Avenue, one 
residential burglary in the 2600 
block of Northcross Road, and 
one business burglary in the 3100 
block of Harris Street. 
 
District six had one residential 
burglary in the 5200 block of 
Merriman Road, one residential 
burglary in the 7100 block of Bent 
Mountain Road, one residential 
burglary in the 7700 block of Old 
Mill Road, one business burglary 
in the 4800 block of Brambleton 
Avenue, one business burglary in 
the 6300 block of Ran Lynn Drive, 
one business burglary in the 9600 
block of Bent Mountain Road, one 
business burglary in the 4900 
block of Hidden Valley School 
Road, and one business burglary 
in the 3300 block of Kenwick Trail. 
 
District seven had one residential 
burglary in the 2700 block of 
Fernlawn Road, one residential 
burglary in the 3800 block of 
Walking Lane, one residential 
burglary in the 800 block of Paint 
Bank Road, one residential 
burglary in the 3300 block of 
Lapping Lane, one residential 
burglary in the 4200 block of Parr 
Road, one residential burglary in 
the 1600 block of Richland Hills 
Drive, one business burglary in 
the 1400 block of Red Lane 
Extension, and one business 
burglary in the 3700 block of West 
Main Street. 
 
District eight had one residential 
burglary in the 4000 block of 
Carterdell Road, one residential 
burglary in the 5600 block of 
Bradshaw Road, one residential 
burglary in the 8300 block of 
Newport Road, one residential 
burglary in the 3800 block of 
Travis Trail, and one business 
burglary in the 3200 block of 
Catawba Valley Drive. 
 
 
 
 

USED CELL PHONE PROGRAM 
 
The Roanoke County Police 
Department, along with other 
Police Departments in Southwest 
Virginia is teaming up with the 
Virginia Crime Prevention 
Association and the Allstate 
Foundation to combat domestic 
violence and community crime.  
This unique public/private 
partnership drive is to collect used 
cell phones. 
 
All Call to Protect phones will be 
pre-programmed to dial 9-1-1 and 
usually one or two non-emergency 
numbers like a domestic shelter, 
etc.  Members of the Cellular 
Telecommunications & Internet 
Association donate free 
emergency airtime.  All cell phone 
donations are tax deductible.  To 
print out a receipt, visit the 
Wireless Foundation’s website at 
www.wirelessfoundation.com.  
 
If you would like to collect cell 
phones from your group or 
organization, simply call Officer 
Rick Crosier at 561-8062 for a 
pick-up.  There is also a box in the 
front lobby of the Roanoke County 
Public Safety Center, where you 
can donate a phone as well.  This 
is an ongoing program so there is 
plenty of time to spread the word 
to family and friends to help create 
interest in this very worthwhile 
cause. 
 
RESIDENTIAL SPEED LIMITS 
 
Please keep in mind that school is 
now in session and there will be 
more activity in residential areas 
as well as school zones.  Over the 
last couple of months a frequent 
problem continues to exist in 
residential areas.  As of July 1, 
2004, there are much tougher 
penalties for speeding in 
residential areas.  The fines for 
speeding in residential areas are 
much higher as well.  For 
instance, the new legislation gives 
a $7.00 fine for each mile over the 
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speed limit plus requires other 
court costs of close to $200.00.  
Someone speeding 15mph over 
the speed limit in a residential 
area will pay close to $400.00.  As 
a result of the complaints, the 
Roanoke County Police 
Department will be running more 
radar in residential areas as time 
allows.  Please pay close attention 
to speed limit signs as you travel 
through your neighborhood. 
 
CRIME PREVENTION TIPS 
 
The Roanoke County Police 
Department would like to wish all 
the children a very Happy 
Halloween.  While out Trick-or-
Treating, here are some 
guidelines that you should follow: 
 

• Make sure that you are 
with an adult at all times. 

 
• Make sure to only go to 

houses that you or your 
parents know the 
residents. 

 
• Wear something reflective 

so that people driving 
vehicles can see you. 

 
• Before eating candy, 

make sure that your 
parents inspect it. 

 
• Never get into a vehicle 

with a stranger for any 
reason!!! 

 
• If someone does try to get 

you into a car with them, 
make sure that you tell 
your parents so that they 
can notify the police. 

 
PROTECT YOUR PROPERTY 
 
During the past summer, the 
Roanoke County Police 
Department responded to several 
complaints of vehicles being 
broken into and rummaged 
through.  One common theme that 

all of these instances had in 
common were that the doors had 
been left unlocked.  With the 
holiday season approaching, the 
likelihood of criminal activity 
occurring also increases.  Many 
people think that December is the 
worst month for criminal activity; 
however, the statistics show that 
October and November have 
much more activity than 
December.  This is because the 
criminals need to have at least a 
month or more to get rid of the 
stolen merchandise.  Please take 
special efforts to lock your 
vehicles, home, and storage 
buildings.  Help your local law 
enforcement agency give you the 
best protection available for you 
and your property. 
 
PHONE NUMBER CHANGE 
 
The Roanoke County Police 
Department is in the process of 
making changes to help make our 
dispatching of calls more efficient.  
In the future, please dial 911 for 
any calls that you would like to 
report to us.  In the past you have 
been calling a non-emergency 
number of 561-8036 for minor 
crimes or suspicious activity.  This 
should make it easier to 
remember the telephone number 
when you get ready to call.  If you 
have any questions in reference to 
this change, please do not 
hesitate to contact the Crime 
Prevention Office at 561-8062. 
 
ZONING ZIPS 
 
If you own or drive a commercial 
vehicle (with or designed to have 
more than two rear wheels on 
each side) it cannot be parked in a 
residential area.  Questions?  Call 
a Code Enforcement Officer at 
772-2068. 
 
R.A.D 
 
Just a reminder that the Roanoke 
County Police Department 
sponsors, at no cost to the 

participants, four 3-hour sessions 
on self defense.  The classes are 
for ages 13 and older. 
 
For more information, contact:  
Officer N. Short at 561-8092 or 
Detective B. Hook at 561-8095.  
You can also receive additional 
information by going to 
RAD@roanokecountyva.gov . 
 
TELEPHONE NUMBERS 
 
Emergency  911 
Criminal Investigation 561-8063 
Vice-Narcotics  561-8097 
Crime Prevention 561-8062 
rcrosier@roanokecountyva.gov
Rape Aggression Defense 
   561-8092 
RAD@roanokecountyva.gov
AEP (Street Lights, Outages): 
  1-800-956-4237 
 
Crime Line  344-8500 
 
WEBSITES 
 
Roanoke County Police 
www.RoanokeCountyVA.gov/Polic
e
 
Commonwealth of Virginia 
Terrorism Alert System 
www.commonwealthpreparedness
.virginia.gov/
 
National Sheriff’s Association 
Neighborhood Watch Program 
www.usaonwatch.org
 
RVTV 3 – Roanoke Valley 
Television 
www.rvtv.org
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